Alternate Level of Care
Reactivation Care Centre

Inpatient Medicine Alternate Level of Care Patients

We use a collaborative and innovative approach designed to help patients who no longer
need acute care services but require alternate care facilities such as convalescent care and
retirement home settings. Our Alternate Level of Care (ALC) unit, provides patients with
physiotherapy and occupational therapy with the goal of maintaining current level of
function. Therapy focuses on helping staff with transitioning patients to their next most
appropriate care environment.

Complex Care Patients

Complex medical

We provide specialized goal-oriented and personalized rehabilitation based on the patient
needs, improving the lives of adults recovering from injury or illness. Active participation is
critical. The goal will be stabilization of complex medical needs (i.e. wounds, drains, feeding
tubes, etc. ) in combination with appropriate rehabilitation. We offer patients therapy based
on their functional goals. The rest of the time patients will be encouraged to be dressed
daily, wear proper footwear and be as independent as possible in their mobility and self-
care.
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Low Tolerance Long Duration

We provide patients with therapy that focuses on improving mobility and activities of daily living to
help patients return home and reintegrate into their lives. Group classes may also be available. The
rest of the time patients will be encouraged to be dressed daily, wear proper footwear and be as
independent as possible in their mobility and self care.

What is the Reactivation Care Centre?

The Mackenzie Health Reactivation Care Centre (RCC) is an extension of Mackenzie Health’s two
main sites. It is located at 2111 Finch Avenue, only 13 kilometers from Cortellucci Vaughan Hospital
and 21 kilometers from Mackenzie Richmond Hill Hospital.

Patients who no longer need acute care resources will be transferred to the RCC free of charge.

Transferring patients to the RCC ensures seamless care from acute care to post-acute care. The same
medical records are used at the RCC which supports with patient’s attending appropriate follow-
up appointments at the main sites with specialists from the hospital (i.e. fracture clinic).

Who is part of the Reactivation Care Centre team?

You and your family are key members of the team, recognizing your right to be involved and make
informed decisions in your care.

Your interdisciplinary team includes: your attending physician, physiatrist (as required), nurse
practitioner, nurse educator, nurse, physiotherapist, occupational therapist, therapy
assistant, recreational therapist, music therapist, complementary therapist, speech language
pathologist, dietician, social worker, patient care coordinator and pharmacist.

ﬁ Free TV, phone and Other: For medical emergencies, staff will call
Wi-Fi 911 and facilitate transfer.
For non-urgent medical care, we will work
Parking: S5 a dav or $45 with the main sites for outpatient
(S= g% yors appointments.

for 15 visits

Questions:
Private and semi-private

o . Please call: 905-883-1212 or 905-417-2000
<mm rooms available (based on

Ext. 4282
availability)
' Visiting Hours: 9a.m.to 9
p.m., 7 days/week .
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