ONE TEAM.
TWO HOME
COURTS.
CO M I N G SO O N : CO RTELLU CCI VAU G H AN
H OS PITAL WI LL J O I N M ACKENZ I E
R I CH M O N D H I LL H OS PITAL TO CR E ATE
TH E U LTI M ATE H E ALTH CAR E E XPER I EN CE .
H ER E’S H OW.
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ADVANCING
CONNECTED CARE

GOOD THINGS
COME IN TWOS.

The Mackenzie Health Cortellucci Vaughan Hospital is one
of Canada’s first “smart” hospitals. Hillrom is pleased to be
their partner in delivering smart hospital beds that connect
wirelessly to hospital systems and nurses’ smart phones,
sharing meaningful information to keep patients safe.
Globally, smart hospitals using Hillrom technology –
smart beds, vital signs monitors, and care communications
solutions – have enhanced patient safety and experience
with significant results:

86% reduction
in code blues1

81% decrease
in response times4

60% reduction
in patient falls2

30% increase

in direct patient care5

Find out more at hillrom.com.
1.
2.
3.
4.
5.
6.

Brown, HV et al. The American Journal of Medicine. 2014; 127:226-232.
Hillrom customer. Oncology Falls Study. OVU. 2015-2016.
Jones, J. Smartphones for Caregivers = Better Patient Experiences. Presented at the 2020 Ontario Health IT Conference.
Hillrom customer (GC). Nurse Call data report. August 2015. Customer interview 2016. Data on file with Hillrom.
Hillrom customer (Central). Nurse Call interview. August 2016. Data on file with Hillrom.
Hillrom customer (GC). Nurse Call presentation. SMH HCAHPS Reports 2016-2018. Data on file with Hillrom.
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38% reduction
in pressure injuries3

21% increase

in patient satisfaction6

It’s almost here. The health care experience the
communities of Vaughan, Richmond Hill, King
and beyond have been waiting for — for more
than a decade. And it can’t come soon enough.
Our current health care crisis has made it clear
that the need for a second hospital has never
been greater.
Mackenzie Health has a unique opportunity
unlike any other organization in this province to
bring tangible change to the health care system.
When the 1.2-million-square-foot Cortellucci
Vaughan Hospital opens in early 2021, it will
be the first net new hospital added to Ontario’s
health care system in more than 30 years.
Cortellucci Vaughan Hospital will join Mackenzie
Richmond Hill Hospital and Mackenzie Health’s
community-based locations to double the
communities’ access to exceptional patient care.
MACKENZIE HEALTH’S
SMART JOURNEY
Cortellucci Vaughan Hospital will be Canada’s
first smart hospital, with integrated technology
that anticipates the needs of patients and health
care providers, and identifies health issues

before they become serious. But Mackenzie
Health didn’t wait for its second hospital to
open before investing in smart technology. Not
only is Mackenzie Richmond Hill Hospital the
first Canadian acute care hospital to receive the
highest certification for electronic medical record
adoption, this past year Mackenzie Health was
also honoured with two special awards. It was
the only Canadian hospital to be named the
College of Healthcare Information Management
Executives’ (CHIME)’s Most Wired recipient, and
it received the Davies Award of Excellence for
the use of health information and technology to
improve quality care for patients and families.
These monumental achievements will help
make Mackenzie Health ready to transform
the way health care is delivered in southwest
York Region.
The anticipation is palpable. And we’re only a few
short months away from making this a reality.
On the cover:
Mayura, Registered Nurse & Patient Care Manager,
Woman & Child Program

MACKENZIE RICHMOND HILL HOSPITAL
HAS MORE THAN

128,000

URGENT AND EMERGENCY
PATIENT VISITS A YEAR — MAKING IT
THE 6TH BUSIEST EMERGENCY
DEPARTMENT IN THE PROVINCE

FOR THE FIRST SIX MONTHS OF 2019,
MACKENZIE RICHMOND HILL HOSPITAL
WAS THE

MOST
OVERCROWDED
HOSPITAL IN THE PROVINCE

CORTELLUCCI VAUGHAN HOSPITAL
WILL VIRTUALLY

DOUBLE ACCESS
TO EMERGENCY CARE FOR
SOUTHWEST YORK REGION
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DOUBLE THE ACCESS
TO EMERGENCY CARE

A SECOND
HOSPITAL THAT IS
SECOND TO NONE.

Mackenzie Health is about to elevate emergency
care to a whole new level. The Magna Emergency
at Cortellucci Vaughan Hospital will complement
the exceptional care and services already
provided in the Nick and Roseanne Cortellucci
Emergency Department at Mackenzie Richmond
Hill Hospital. With two full-service emergency
departments, Mackenzie Health will have what
it takes to deliver the urgent and emergent care
its growing and aging community wants and
deserves — when and where they need it.

ACCESS TO CAR E I N YO R K R EG I O N.

The 37,000-square-foot state-of-the-art Magna
Emergency will be capable of supporting
approximately 100,000 patient visits a year,
virtually doubling access to emergency care for
southwest York Region.

WE’R E SO CLOSE. BUT WE N EED YOU R

Named in recognition of an extraordinary gift
from Magna International Inc., the Magna

IT’S B EEN A LO N G WAIT. CO RTELLUCCI VAUG HAN
H OSPITAL WI LL SOO N JO I N MACKENZI E
R I CH MO N D H I LL H OSPITAL AN D DOU B LE YOU R

Emergency will feature seven spacious treatment
zones, including rooms dedicated to resuscitation,
acute care, minor treatments, mental health, and
domestic abuse and sexual assault. Treatment
rooms will include full-length, breakaway glass
doors — not curtains — that can be quickly
removed to allow for more staff or equipment.
They can be obscured to ensure patient privacy or
clear to provide health care providers with direct
line of sight. Each room will also include space for
loved ones, an entertainment system and wallmounted computer workstations where doctors
and nurses can access a patient’s electronic
medical record, including test results, without
leaving the bedside.
Mackenzie Health’s unique, patient-centred
model means emergency care will be streamlined
and wait times won’t be impacted by more
urgent cases.

SU PPO RT TO R E ACH OU R $250 M I LLI O N GOAL.
DO NATE TO MAKE IT HAPPEN.

THE U LTIMATE SU ITS YOU

t he u l t i mate su i t s yo u .ca

THE ZENTIL FAMILY INVESTS IN HELPING MACKENZIE HEALTH
SAVE MORE THAN JUST TIME
Unlike most emergency departments that
triage non-critical patients back to the waiting
area, the Magna Emergency will triage patients
directly to the care area best equipped to
address their health needs. In the Joe and
Wanda Zentil & Family Triage, all but the
most critical patients will be assessed by a
nurse at one of five rapid triage stations, and
then immediately referred to one of seven care
zones. The Zentil family’s support exemplifies
their commitment to helping every member of
this community get the help they need when
they need it most.

The bright and spacious Triage area,
steps away from the front doors of the
Magna Emergency.

“At Cortellucci Vaughan
Hospital you will get triaged
and registered at the same
time, which is just a much
more efficient process. Plus,
our treatment rooms will have
doors instead of curtains so
you get the privacy you need.”
ME L IZA , R E G I S T E R E D NUR S E

Visit the ultimate suits you.ca
to watch Meliza give you a
sneak peek of the new Magna
Emergency.
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“We built this unit so people
feel comfortable bringing
themselves into the hospital
for their recovery journey.”
S IM ONE , PAT I E N T C A R E M A N AG E R ,
ME N TA L HE A LT H PRO G R A M

Visit the ultimate suits you.ca
to watch Simone give you a
sneak peek of the Mental Health
Inpatient Unit.

IT WILL BE THE CALM
IN THE CRISIS
It’s estimated that 1 in 4 people in York Region
suffer from a mental health challenge.
Each of them deserves access to specialized
mental health care. That’s why Mackenzie Health
is creating a place of empathy, acceptance and
hope. It will be a welcoming and non-judgmental
place where those suffering from a mental health
challenge can find comfort and solace and be
given the right tools to best manage their mental
illness and recovery.
Mackenzie Health’s inpatient Mental Health
program will be relocated to Cortellucci Vaughan
Hospital, where every aspect of the Mental
Health Inpatient Unit is designed specifically

Healthcare

for the safety, wellness and comfort of patients.
The mental health care team will confidentially
assess, treat, monitor and stabilize patients in a
serene space.
With seven more beds than the current unit
at Mackenzie Richmond Hill Hospital, the
32-bed unit will also offer tranquil outdoor
courtyards, and patient and family lounges
to increase privacy, reduce noise, and provide
access to computers for patients preparing to
transition to home and work — all in a warm,
home-like setting. There will also be a sensory
comfort room — one of the first in a Canadian
community hospital — that will project calming,
soothing images to help patients in crisis.

Patient rooms will be
clustered around secure
and tranquil outdoor
courtyards complemented
by gardens.

THE PILLITTERI FAMILY SUPPORTS PATIENTS ON THEIR
JOURNEY TOWARDS WELLNESS
A patient’s road to mental health recovery begins in their private room. Each room features
a built-in desk and TV which patients can use to relax or watch therapeutic videos to
reinforce what they’re already learning. There’s a large window and view of the outside as an
abundance of natural light helps promote healing and recovery. These are a few of the many
reasons why Rina and Sal Pillitteri & Family generously funded two patient rooms. And
their generosity didn’t stop there. Sal’s business, Roadside Paving, has made a contribution
towards a third patient room. The Pillitteri family’s gifts are a testament to their devotion
to help provide a bright light for those experiencing a life-altering mental health challenge.

A stronger healthcare
system is a stronger Canada
Now more than ever, we need to deliver care differently. With advancements in
digital healthcare, pathologists can now diagnose a patient virtually, helping to
achieve faster treatments, accelerated diagnoses, better clinical and operational
workflow and better outcomes. Stronger, more resilient healthcare organizations
can respond faster, adapt easily and provide higher-quality care to more people
both virtually as well as inside hospital walls.
By partnering with Mackenzie Health to enable their vision of the smart hospital of
the future, Philips is making healthcare stronger. Together, we can make life better.
Learn more at Philips.ca.

THE ULTIMATE SUITS YOU
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FOR THIS COMMUNITY, IT’S
THE ULTIMATE OR NOTHING
Planned and designed through the eyes of patients, linked to nature and
enabled by integrated smart technology, Cortellucci Vaughan Hospital
will encourage the essential bond between patients and their caregivers.
It’ll support a healing environment, accommodate patient and family
participation and empower patients.

MEDICAL IMAGING
Adjacent to the Magna Emergency, the
Medical Imaging department will offer
patients direct access to diagnostic
technologies, including X-ray, ultrasound
and CT Scan. The 30,000-square-foot
department will serve an additional
19,000 patients a year, representing
24,000 imaging exams.

MAIN STREET
Patient registration, retail and food services,
spiritual care, pharmacy, even a public
library, will be located on Promenade Main
Street. But it’s the details that will stand
out — the green walls and courtyard
views, privacy glazing and seating alcoves.

MAGNA EMERGENCY

MAIN COURTYARD

On the lower level, visitors will travel
through the Christopher and Franca
Zeppa & Family Cascading Garden Link, a
serene indoor corridor from the parkade
to the hospital with views of a garden.

The TD Green Roof and the Enbridge Gas
Distribution Inc. Green Roof are two of
several green roofs landscaped with a mix
of shrubs, perennials and ornamental
grasses. This green building approach will
reduce harmful impacts on the
environment by generating less
greenhouse gases and other pollutants.

PATIENT ROOMS
With an abundance of natural light
and warm natural materials, the
design of patient rooms will allow
patients to recover in the best
healing environment possible.
Smart beds with smart sensors
will help prevent falls by sending
an alert if a patient is at risk.
Integration with nurses’ smart
mobile devices can be programmed
to automatically silence alarms
when they enter a patient’s room.
MyCare tablets give patients
access to tailored health
information, medication details,
appointment scheduling, meal
selection, TV shows, video chats
and more. All from the comfort of
their smart bed.

The Magna Emergency will be the front
door for many patients and visitors.
Patient care spaces will provide privacy
and comfort and enable the care team to
deliver expert care with the latest tools
and equipment. Direct elevator access is
available to the operating suites, critical
care and mental health units.

CASCADING GARDEN
LINK

GREEN ROOFS
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Access to natural light and the outdoors
helps a patient’s healing and recovery. The
John A. D’Angelo, Claudio Memme and
Giuseppe Maio Courtyard and Cascading
Gardens will be complemented by two
other public outdoor courtyards with lush
gardens and seating areas.

LEARNING CENTRE
WELCOME CENTRE
The ultimate patient experience will start
here. Light, warmth and community
characterize the Vic de Zen Family
Welcome Centre punctuated by an
architectural showpiece: a two-storey,
double-sided fireplace.

The Giovanni De Gasperis  Eugene Kohn
Learning Centre will be one of the first
and most comprehensive learning and
conference centres within a Canadian
hospital, where clinicians, students and
staff can practice new skills and link to
experts beyond the hospital walls.

THE ULTIMATE SUITS YOU
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“All of the services will come
to the mom-to-be rather than
her move from room to room.”
M AYU R A , R E G I S T E R E D N U R S E
& PAT I E N T C A R E M A N AG E R ,
WOM A N A ND C HI LD PRO G R A M

Visit the ultimate suits you.ca
to watch Mayura give you a
sneak peek of a labour, delivery,
recovery and postpartum room.

PROVIDING WHAT EVERY NEW
MOM NEEDS. PRIVACY.

FAST TRACK STROKE CARE
WHEN SECONDS MATTER

Private rooms. Direct elevator access. This and
more will be part of the new Woman and Child
Program at Cortellucci Vaughan Hospital.

When a person is having a stroke, every second
makes a difference. The faster a patient is
administered the clot-busting medication tPA,
the better their chances of recovery. The Sorbara
District Stroke Centre for York Region, currently
located at Mackenzie Richmond Hill Hospital,
provides emergency stroke care to patients
across the region and, as part of their work,
the teams at Mackenzie Health administer this
life-saving medication 10 per cent faster than
the provincial target. This quality initiative
helped earn Mackenzie Health a 2019 award of
excellence from the Healthcare Information and
Management Systems Society. And this June,
Mackenzie Health was recognized once again
with the 3M Health Care Quality Team Award
from the Canadian College of Health Leaders.

Mackenzie Health is creating a comprehensive
centre of care for pregnant and labouring
women, high-risk newborns and children. From
labour, delivery and recovery to the Neonatal
Intensive Care Unit (NICU) and the Pediatric
Urgent Care Clinic (PUCC), every unit will boast
private rooms, plenty of natural light, a homelike feel and space for family to stay the night.
Moms-to-be will labour, deliver and recover
in a room uniquely designed to support their
physical and emotional needs, and remain there
throughout their entire postpartum stay. Each
spacious room will include a sleeper sofa for
family, a large private washroom with a shower

or hydrotherapy tub, and hidden cabinetry to
keep equipment safe and accessible.
The arrival of a baby is joyful, exciting and,
at times, an overwhelming experience for
parents. These feelings can be intensified with
the frightening news that your child has to
be admitted to the NICU. It’s spaces like the
R. Ferri Automotive Family Lounge that will
provide a retreat for parents and families —
a quiet, calm environment with an interactive
and engaging area for siblings, and co-located
with a family nourishment area. What’s more,
the entire program will be located on the same
floor, so women and children can transition
faster between services, and health care
providers can collaborate on care plans with
the families.

After receiving emergency care, the recovery
journey for those who have suffered a stroke

requires specialized care to get patients home
and back to the best quality of life possible.
Mackenzie Health is addressing this need
by building a new and larger inpatient unit
at Cortellucci Vaughan Hospital to match its
exceptional expertise.
Made possible by a significant donation
from the Sorbara family, the new Sorbara
Integrated Stroke Unit will boast 36 beds, a
rehab gym, an outdoor walking track, dining
and activity rooms and an independent living
suite. This independent living suite will be
new to Mackenzie Health. Under the careful
supervision of the stroke team, it will enable
patients to practice some of the activities they
would need in their daily lives at home before
leaving the hospital, like doing the laundry,
making meals or washing the dishes.

THE GREENBAUM FAMILY SUPPORTS NEW PEDIATRIC URGENT
CARE CLINIC DESIGNED JUST FOR KIDS

UNIVERSALCARE STRIDES FOR STROKE KEEPS THE PACE TO
SUPPORT STROKE CARE

The Pediatric Urgent Care Unit is designed to help
keep young patients out of the busy emergency
department and provide specialized care for
children experiencing pediatric health concerns
such as asthma, jaundice and dehydration. The
Greenbaums’ generous gift will help create the
Greenbaum Family Waiting Area within the
clinic — a serene and comfortable space for family
or friends to wait while a loved one is at their
appointment. This donation is yet another example
of this family’s long-standing commitment to better
health outcomes for all.

Strides for Stroke is a community fundraiser
and 5K run/walk with an incredible 15-year
history in support of stroke care at Mackenzie
Health. Since 2006, Strides for Stroke has
raised more than $2 million, helping to fund
education programs, technology upgrades
and lifesaving equipment for those affected
by stroke. The unwavering community
support for this event has helped to ensure
stroke treatment, recovery and prevention
are available for all who need them. Visit
stridesforstroke.ca to learn more.

The clinic will feature specialized
equipment and tools created with
kids in mind.

The Independent Living Suite will offer a
home-like setting with a working kitchen,
living room, bedroom and bathroom.

“The independent living
suite looks more like an
apartment than a hospital
room so that we can observe
patients practicing day-to-day
activities in preparation for
their successful return home.”
DR . S ILV E RM A N, S PE C I A L I S T
IN PHY S IC A L ME DIC INE A ND
R E HABIL I TAT ION, S T ROK E PRO G R A M

Visit the ultimate suits you.ca
to watch Dr. Silverman give
you a sneak peek of the Sorbara
Integrated Stroke Unit.
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PIONEERING SURGICAL
CARE FORWARD
Every day, on average, 40 people in York Region
receive life-changing or lifesaving surgery at
Mackenzie Richmond Hill Hospital. As many
as 70 per cent of those benefit from minimally
invasive techniques — high-tech scopes with
cameras and specialized surgical instruments
inserted through tiny incisions to diagnose
and treat everything from kidney stones to
colon cancer.
With the addition of the state-of-the-art
Surgical department at Cortellucci Vaughan
Hospital, Mackenzie Health will provide the
best minimally-invasive care to even more
patients across two hospital sites, delivering
exceptional care faster, minimizing pain and
risk of complication, and getting them home
and back to their lives sooner.

The Surgical Unit at Cortellucci Vaughan
Hospital will feature seven operating suites,
two interventional radiology rooms and one
procedure room. Each operating room will
feature the ability to access a patient’s digital
images, such as x-rays or scope video recordings,
using a screen mounted on a boom above the
bed. The technology will also allow surgeons
to consult with other experts in real time via
videoconference without leaving the room —
from anywhere in the world.
And family, too, can stay informed on their
loved one’s progress as they wait in the Anatolia
Tile & Stone Surgical Waiting Room, which
will feature a digital status board that offers
confidential real-time updates on each stage of a
patient’s surgery.

EMERGING LEADERS DRIVEN TO GIVE BACK TO THEIR COMMUNITY
Mackenzie Health Foundation’s Emerging
Leaders are successful, up-and-coming,
community-minded professionals who
have come together to pledge $1-million in
support of an operating room at Cortellucci
Vaughan Hospital. As community builders,
they’re fearlessly committed to shaping
the future of health care right in their own
backyard while inspiring others to do the
same. To learn more about and join this
amazing group of individuals, visit
mackenziehealthfoundation.ca/
emergingleaders

A state-of-the-art operating room with
the latest tools and equipment.

“With our equipment mounted
to the ceiling, we can quickly
access what we need during
a procedure — saving
valuable time in getting
patients home sooner.”
DR . S HAHA NI, UROL O G I S T,
S URG E RY PRO G R A M

Visit the ultimate suits you.ca
to watch Dr. Shahani give you a
sneak peek of an operating room.
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WE’RE SO CLOSE. HELP US COMPLETE
THE ULTIMATE IN HEALTH CARE.

$250 MILLION
IS NEEDED FROM OUR COMMUNITY TO COMPLETE CORTELLUCCI VAUGHAN
HOSPITAL AND ENHANCE CARE AT MACKENZIE RICHMOND HILL HOSPITAL
The Province of Ontario is funding a
significant portion of the $1.7 billion
Cortellucci Vaughan Hospital project.
But a substantial amount of these
costs and the considerable expense
of purchasing medical equipment,
from stretchers to MRIs and CT
scanners, needs to be funded by
donations from the people who will

use, work in and benefit from the
new Cortellucci Vaughan Hospital.
Mackenzie Health Foundation is
spearheading the largest fundraising
drive led by a community hospital
in Canada with a $250 million
goal. It’s the Ultimate campaign —
chaired by Maurizio Bevilacqua,
Mayor of the City of Vaughan.

We need your support to take the
campaign over the finish line. We all
win when we reach that momentous
goal. Our trophy is the ultimate
health care experience today,
tomorrow and well into the future.

Take part in the ultimate
journey with us.

HELP IS HERE.
HELP IS HERE.
W E’ R E DO U B LI N G YO U R
ACCE SS TO EM ERG EN CY CAR E
W ITH A S ECO N D H OS PITAL.
DO N ATE TO M AKE IT H A P PEN.

OPPORTUNITIES STILL AVAILABLE
With recognition opportunities starting at $10,000, you can make
the ultimate mark — for yourself and your family. If you would
like to learn more about the attractive recognition opportunities
available within Cortellucci Vaughan Hospital, please contact

TH E U LTI M ATE SU I TS YO U
THE ULTI MATE SUI TS YO U

foundation@mackenziehealth.ca or call 905-883-1212.
JOIN US IN CREATING THE ULTIMATE.

t h e u l t i mat e s u i t s you .ca

the ultimate suits you.ca

THE ULTIMATE IN GRATITUDE.
CORTELLUCCI VAUGHAN
HOSPITAL WILL SOON
JOIN MACKENZIE
RICHMOND HILL HOSPITAL
AND DOUBLE ACCESS TO
CARE IN YORK REGION.
WE THANK THE
FOLLOWING DONORS
WHO HAVE CONTRI BUTED
$1 MILLION OR MORE
AND THE MORE THAN
11,000 OTHERS WHO
HAVE DONATED TO OUR
HISTORIC CAMPAIGN.

THE ULTI MATE SUITS YOU

the u l t imate su i t s you.ca

Charitable Business Number: 11930 6215 RR0001

PILLAR OF COMMUNITY
Cortellucci Family
BUILDERS
Giovanni De Gasperis Family/
TACC Group of Companies
De Gasperis Family & Muzzo
Family
Vic & Angelina De Zen & Family
Fieldgate Group of Companies
Kohn/Eisenberger/Gunsburg/
Jakubovic Families
Magna International Inc.
DISTINGUISHED GUARDIANS
Carlo & Angela Baldassarra
Family
Edward Sorbara, Marcella
Tanzola & Gregory Sorbara
Promenade Group, Liberty
Development Corporation &
Serruya Family
Vaughan Health Campus of
Care, Michael De Gasperis,
Chair & Vaughan Health Care
Foundation,
Sam Ciccolini, Chair

VISIONARIES
Ahmadiyya Muslim Jama’at
Canada
Berwick Family, King City
City of Vaughan Mayor’s Gala
John A. D’Angelo, Giuseppe
Maio & Claudio Memme
Lorenzo & Melina De Meneghi
& Families
Gucciardi Family
Pfaff Automotive Partners
RBC Foundation
Joe Zanchin Family, Zanchin
Auto Group
CHAIR’S CIRCLE
Alectra Inc.
Anatolia Tile & Stone
Anonymous
Antonio & Clara Battistella &
Family
BMO Financial Group
Carpenters’ District Council of
Ontario (Local 27 & 675)
CIBC
Di Caro Family
Enbridge Gas Distribution Inc.

Greenbaum Family
Interior Systems Contractors
Association of Ontario
Meinhard & Marianne Kehren
Longo’s Family Charitable
Foundation
The Mayvon Foundation
Paradise Developments
R. Ferri Automotive
Scotiabank
TD Bank Group
Vaughan in Motion for
Cancer Care
Goffredo & Robert Vitullo Family
Joe & Wanda Zentil & Family
Christopher & Franca Zeppa &
Family
WE ARE SO CLOSE
TO REACHING OUR
$250-MILLION GOAL.
WE NEED YOUR HELP TO
GET US TO THE FINISH LINE.
DONATE TO MAKE
IT HAPPEN.

