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COVID-19
RESPONSE
FUND

COMMUNITY SUPPORT
THROUGH COVID-19

A

s the world grappled with the news of an unexpected health crisis and
adapted to changes from one day to the next, the one constant that
connected us all was our community of supporters. When Mackenzie Health
staff stepped up to care for our community and be part of the global effort to fight
COVID-19, the community was proud to step up with us.
As Ontario faced a state of emergency and the challenges of the global outbreak,
Mackenzie Health donors all played an essential role in ensuring the health and safety of
our communities. While our staff worked tirelessly to help our overstretched health care
system, we witnessed an outpouring of generosity and support from donors like you.
We established the COVID-19 Response Fund after receiving countless messages from
individuals, families and businesses across the community asking how they can help
our front-line staff through the COVID-19 pandemic. Across the region, children
donated their allowances to buy gift cards for nurses, and groups sewed handmade face
masks while national corporations and donors made financial contributions to show
their commitment to Mackenzie Health. Your gift encouraged and motivated our staff
to continue their work while reminding them about our collective dedication to our
shared community.
To date, we have received more than $1 million in donations to Mackenzie Health’s
COVID-19 Response Fund. Thanks to your kind gift, we have been able to step up to
serve our community in this incredible way and provide patient-centered care for those
who need it most. These funds have allowed us to invest in vital medical equipment,
including ventilators, ultrasound machines, personal protective equipment and
cleaning supplies.
Your gift to the COVID-19 Response Fund reflects the strength of our community in
supporting one another and our front-line staff during these difficult times. For this,
we are truly grateful.
Thank you for supporting Mackenzie Health and our efforts to fight COVID-19 so we
can continue to keep our community safe and ensure our patients get the care they
need and deserve.

ANSWERING THE CALL
Since the World Health Organization declared COVID-19 a global pandemic, Mackenzie Health stepped
forward to support our overstretched health care system, our community partners and residents in
numerous ways. Here are some examples of how our team has helped our community through the
COVID-19 pandemic:

SUPPORTING LONG-TERM CARE
AND PROVIDING TESTING

PROVIDING GUIDANCE TO
THE SCHOOL BOARDS

Since April 2020, Mackenzie Health has
supported 10 long-term care homes, 17 retirement
homes, two addiction centres and shelters, and
88 group homes in western York Region. This
included everything from mobile testing to
hosting educational webinars, training and
telephone support. We took over management of
two long-term care homes experiencing
COVID-19 outbreaks and established COVID-19
assessment centres to test as many people as
possible in the community.

Mackenzie Health has supported local school
boards and schools in our community with
testing and infection prevention and control best
practices throughout the pandemic. We also
hosted a session between the Minister of
Education and our clinical experts to help educate
and inform our partners.

VACCINATING THE COMMUNITY
To assist with the rollout of the provincial vaccine
program, Mackenzie Health opened a vaccine clinic
in December 2020 at Cortellucci Vaughan Hospital
to begin vaccinating high-priority groups in our
community. Since then, we have administered
more than 75,000 doses of the vaccine and
continue to support York Region Public Health in
the rollout of the vaccine program.*

PROVIDING A SYSTEM SOLUTION
On February 7, Mackenzie Health opened
Cortellucci Vaughan Hospital as a system solution
to provide relief to an overstretched health care
system. To help manage a surge in COVID-19
cases, the hospital opened with an exclusive focus
on providing additional space to care for critical
and acute care patients. Since that time, the
hospital has received more than 500 COVID-19
patients from across Ontario hospitals.*
* Data as of June 4, 2021

THANK YOU
We have been able to step up to serve our community in this incredible way and support those
who need it most thanks to your generosity. Mackenzie Health Foundation has raised more than
$200 million of our $250-million Ultimate campaign goal, and we couldn’t be more thankful for
your tremendous contribution to this goal and what it has made possible.
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GOOD THINGS COME IN TWOS
Mackenzie Health’s two-hospital future, comprised
of Mackenzie Richmond Hill Hospital and
Cortellucci Vaughan Hospital, along with a
network of community-based programs and
services, is here. It’s the health care experience the
communities of Vaughan, Richmond Hill, King and
beyond have long awaited.
The COVID-19 pandemic has made it clear that the
need for a second hospital has never been greater.
With the full opening of the 1.2-million-squarefoot Cortellucci Vaughan Hospital on June 6,
Ontario’s health care system celebrated its first net
new hospital in more than 30 years.

Together, Cortellucci Vaughan Hospital, Mackenzie
Richmond Hill Hospital and Mackenzie Health’s
community-based locations are doubling access to
exceptional patient care and revolutionizing health
care in western York Region.
Each Mackenzie Health hospital has a full-service
emergency department, core services and
specialized programs to provide the care patients
need. Cortellucci Vaughan Hospital is now open to
support expectant parents and their children,
those struggling with mental health challenges,
patients recovering from a stroke and those in
need of surgical or emergency care.

MACKENZIE HEALTH HAS:

Opened

Completed more than

dedicated COVID-19 units

Assessment Centres

COVID-19 tests

Administered more than

Completed an average of

Received more than

doses of the vaccine
since December 2020

tests daily at the
assessment centres

COVID-19 patients at
Cortellucci Vaughan Hospital
from Ontario hospitals

Created

TWO

75,000

TWO

700

236,192

500

*Data as of June 4, 2021

YOUR SUPPORT IN ACTION

T

he support of our donors has been vital to helping Mackenzie Health staff
and physicians get through this unprecedented crisis and provide the care
necessary for those who come through our hospital doors. Whether it was a
small handmade gift that put a smile on the faces of our front-line staff, or gifts of
apparel and food, our front-line staff appreciated every contribution or offer of support
from our community. Here are some of the many examples of these gifts in action:
BRACELETS OF HOPE
WALL OF THANKS
SUE, VAUGHAN
Thank you all front-line workers –
nurses, doctors, technicians in
COVID-19 assessment centres and labs
for risking your lives in this unknown
path to save our lives. You saved my
life and my family’s lives from COVID.
You are all our heroes. Our gratitutde
and prayers are with you. Be blessed
every day of your life. Sue

ANONYMOUS, CANADA
Thank you for all the risks you take for
us! We appreciate that you act so
quickly! And even though our words
are simple, our appreciation is greater!!!
:)

We are grateful to our community who
continue to show their appreciation and
respect for front-line staff at Mackenzie
Health by leaving messages on our virtual
Wall of Thanks.
Add your own at
theultimatesuitsyou.ca/wall-of-thanks

In Summer 2020, brothers Nathan and Daniel and
next-door neighbour Melene, set up a small booth in
front of their home to make and sell bracelets of hope,
with the proceeds going to Mackenzie Health. They made
personalized beaded bracelets for each customer with
their choice of words (love, hope, etc.) to provide
strength and support to staff as they tirelessly worked
through the pandemic. They were proud to donate $110
to help Mackenzie Health during these difficult times.

COMFORT FOOD AND APPAREL
In May 2020, more than 3,500 Mackenzie Health frontline staff received adidas and Reebok apparel or footwear
generously provided by adidas Canada. The gift helped
energize and motivate our front-line staff as they cared
for our community. Similarly, in early spring, the York
Regional Police Association provided a free meal and
coffee to our staff and physicians to show their gratitude
and appreciation for all their efforts.

FEEL GOOD FRIDAYS FOR STAFF
A number of supporters from individuals and local
businesses to corporations and faith-based groups
stepped forward to provide gift cards to staff, ranging
from food to retail and more. Beginning in April 2020,
Mackenzie Health began holding weekly giveaways to
randomly select staff members to receive these gift cards.
In total, more than 4,800 prizes were awarded to staff.

(Above) In honour of their contributions to Mackenzie
Health Foundation, Nathan, Daniel and Melene had a
cheque presentation at their home.
(Right) Sara Caruso, clinical nurse educator, emergency
department, wearing the adidas Canada sweater she received.
(Bottom) Rolando was among the first seniors,
aged 80 years and older, to receive the COVID-19
vaccine at the Mackenzie Health COVID-19 Vaccine
Clinic at Cortellucci Vaughan Hospital.

“The gifts gave us something to look forward to as
they brought excitement during a time that was filled
with uncertainty. I believe the staff of Mackenzie
Health felt supported by the gestures of
encouragement from our community,” says Sara
Caruso, Clinical Nurse Educator, Nick and Rosanne
Cortellucci Emergency Department at Mackenzie
Richmond Hill Hospital. “Even in the face of fear,
staff in our Emergency Department continued to do
what we love. We showed up for our team and our
patients, acknowledged our fears and continued to
support one another.”

SURVIVING COVID-19:
Linda’s story of hope and determination
In early 2020, 70-year-old Linda Lam became
one of the first COVID-19 patients in Ontario
to be intubated and connected to a ventilator
after returning home to Richmond Hill from
an exhilarating two-week cruise along the Nile
River in Egypt.
After arriving at Mackenzie Richmond Hill
Hospital, Linda was promptly admitted to
the Intensive Care Unit (ICU) as her health
declined rapidly. At Mackenzie Health, Linda
received exceptional care from nurses and
physicians — including Dr. Danny Chen,
Infectious Diseases Specialist.
As Linda’s son, Kevin, recounts, “Once my
mom was put into a medically induced coma,
we started preparing for the worst. As a last
resort, Dr. Chen said there was a chance the
experimental drug Remdesivir could help save
our mom’s life. We knew we had to say yes.”
Dr. Chen’s expertise, along with the
extraordinary measures taken by Linda’s care
team in the ICU, ultimately saved her life.
A few days after her first dose of Remdesivir,
Linda began to show signs of improvement
and, after seven long weeks in the ICU, Linda
woke up. She soon began breathing on her own
again. Linda was then transferred out of the
ICU to a medical unit — a moment she and the
entire Mackenzie Health team won’t forget any
time soon.
Linda’s recovery gave hope to us all and
showed, despite the fear and uncertainty
surrounding COVID-19, what our health care
professionals — from the emergency room to

Linda at her home in August 2020 with her son, Kevin.

the ICU, to the medical wards to the rehab
units — working together could achieve,” says
Dr. Chen, Infectious Diseases Specialist.
Today, more than one year later, Linda continues
to embark on her long road to recovery. Linda is
exercising daily by doing tai chi and going for
walks whenever possible. She’s kept in touch
with Mackenzie Health physicians and
continues to share her steady progress.
Looking back, Kevin is certain his mom
survived because of the care she received at
Mackenzie Health.
Linda’s family is happy to report that she is now
well on her way to recovery. “My mom survived
COVID-19 because of the amazing team of
health care workers at Mackenzie Health,” says
Kevin. “We will always be grateful.”

Watch the emotional moment
Linda left the ICU:
YouTube.com/MackenzieHealth

THANK YOU
TO OUR
COMMUNITY

Thank you for stepping up to support Mackenzie Health
and our front-line staff in our fight against COVID-19.
We are grateful for your ongoing and steadfast commitment
to the health and well-being of our staff, patients, families,
western York Region communities and beyond.

Should you have any questions, please contact:
303-955 Major Mackenzie Drive West
Vaughan ON Canada L6A 4P9
MackenzieHealth.ca/Foundation
Charitable Business Number: 11930 6215 RR0001

Luci Anderson
Vice President, Philanthropy
Mackenzie Health Foundation
C 647.627.4609
E luci.anderson@mackenziehealth.ca

